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                    Locations


                We provide services at more than 400 locations across the region. Find the location that's most convenient for you!

View All Locations 




        


        
                
                        Outpatient Locations

                    	
                                Emergency Centers
                            
	
                                Urgent Care
                            
	
                                Primary Care
                            
	
                                Laboratories
                            
	
                                Imaging Centers
                            
	
                                Pharmacies
                            
	
                                Medical and Health Centers
                            


                

                
                        Hospitals

                    	
                                Rochester General Hospital
                            
	
                                Unity Hospital
                            
	
                                Newark-Wayne Community Hospital
                            
	
                                United Memorial Medical Center
                            
	
                                Clifton Springs Hospital & Clinic
                            


                

                
                    	
                                Massena Hospital
                            
	
                                Gouverneur Hospital
                            
	
                                Canton-Potsdam Hospital
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                    Services


                Search our services and programs offered by our experts at our hundreds of locations throughout Western New York and the Finger Lakes region.

View All Services 




        


        
                
                        Popular Searches

                    	
                                Bariatrics
                            
	
                                Behavioral Health
                            
	
                                Bone & Joint (Orthopaedics)
                            
	
                                Brain & Spine (Neurosciences)
                            
	
                                Breast Center
                            
	
                                Cancer Care
                            


                

                
                    	
                                Critical Care
                            
	
                                Heart Care
                            
	
                                Home Care & Hospice
                            
	
                                Imaging & Radiology
                            
	
                                Urgent Care
                            
	
                                Laboratories
                            


                

                
                    	
                                Plastic Surgery
                            
	
                                Primary Care
                            
	
                                Pediatrics
                            
	
                                Senior Care
                            
	
                                Surgery
                            
	
                                Women's Health
                            


                

        

    




	
        
            Patient & Visitors
            
                
            
            
                
            
        



    
                            
                        Back to main menu
    

        
                    Patient & Visitors


                Learn how to plan your visit or hospital stay, pay your bill, contact us, and more information about visiting any of our facilities.

Learn More 

Visitor Restrictions 




        


        
                
                        Plan Your Visit to

                    	
                                Rochester General Hospital
                            
	
                                Unity Hospital
                            
	
                                Newark-Wayne Community Hospital
                            
	
                                United Memorial Medical Center
                            
	
                                Clifton Springs Hospital & Clinic
                            
	
                                Unity Specialty Hospital
                            


                

                
                        Your Hospital Stay

                    	
                                What to Bring
                            
	
                                Your Hospital Room
                            
	
                                Your Care Team
                            
	
                                Going Home
                            


                

                
                        Resources

                    	
                                Billing & Insurance
                            
	
                                Cost Estimates
                            
	
                                Language Assistance
                            
	
                                MyCare Patient Portal
                            
	
                                Patient Polices & Forms
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                    Education & Research


                Our leading medical education and research are at the forefront of healthcare innovation. Find the residency program, fellowship, or training program that's right for you, or explore our research and clinic trials.

Learn More 




        


        
                
                        Education

                    	
                                College of Health
                            
	
                                Residency Programs
                            
	
                                Fellowships
                            
	
                                Training & Educational Programs
                            


                

                
                        Research Efforts

                    	
                                RGH Research Institute
                            
	
                                Clinical Systems Biology
                            
	
                                Center for Clinical Research
                            
	
                                Neurology Research
                            
	
                                Human Research Protection
                            


                

                
                        Resources

                    	
                                Medical Education Office
                            
	
                                Medical Libraries
                            
	
                                Current Clinical Trials
                            
	
                                Health Hive
                            
	
                                RIT Alliance
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                    Home Care and Hospice Care
                    Compassionate, personalized care.

        
    


    
    



        
            
            
    
    
    


        
            Compassionate Care That Changes Lives

            Formerly "Lifetime Care," Rochester Regional Health Home Care and Hospice Care provide services that improve quality of life and maintain independence for all adults and children who are ill, injured, dying or grieving. We are a responsive, collaborative partner in advocating for, and providing access to effective, innovative, culturally competent and cost-efficient services for the communities we serve.

            Call Today: 585-214-1000
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            Home Care

            When you or a loved one is recovering from an illness or injury, home health can speed healing while also helping you maintain your independence. Working closely with your doctor, our staff offers care focused on your needs, delivered in the comfort and convenience of your home.

            Learn About Home Care
        


    




        

    

    
        
            
            
    
    
    

            
                
                    
                    
                    
                    [image: cheerful disabled grandfather in wheelchair welcoming his happy granddaughter]
                
            

        
            Hospice Care

            Hospice care is a special kind of care that focuses on quality of life for people experiencing advanced, life-limiting illnesses. We provide compassionate care for those in the final phases of an incurable disease, giving them comfort, love, and helping them find acceptance. 

            Learn About Hospice Care
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            Contact Us

            Our committed, passionate and diverse team is focused on delivering the highest level of care possible for our patients and families.

            Call Today: (585) 214-1000
        


    




    



        
            
            
    
    
    
        Join Our Team

        Our Rochester Regional Health Home Care and Hospice Care employees consistently give us high marks for supportive leadership, advancement opportunities, autonomy, work/life balance and more. We offer:
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                                With a variety of work schedules to choose from.
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                                Clear job ladders and supervisors who are friendly, supportive and helpful.
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                                Market-competitive compensation and benefits.
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                                An unparalleled commitment to employees.
                            
                        

            

    



    Browse Our Open Positions
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        An integrated health services organization serving the people of Western New York.
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